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Letter to Shareholders

Dear Shareholders: 

International financial markets gyrated wildly in 2020 in response to both the Covid-19 pandemic 

and volatile global political economy. In Taiwan, trading and hedging demand rose sharply on the 

equity market’s big swings and on the futures market’s soaring volatility. These circumstances pushed the 

Taiwan futures market’s 2020 trading volume up 30.9% year-on-year to a record high of 341,393,346 

contracts, significantly outstripping the previous high of 308,083,576 contracts set in 2018. 

The unprecedented volatility in international equity markets heightened traders’ focus on the 

Taiwan futures market’s after-hours trading session, which covers the trading hours of the US and 

European equity markets. With high trading and hedging demands, the after-hours trading session 

posted 2020 trading volume of 85,398,929 contracts, an increase of 55.8% from 2019. US equity index 

futures, introduced to the after-hours trading session a few years ago, were a particularly bright spot: the 

products’ after-hours volume grew 44.1% year-on-year to 2,915,273 contracts in 2020. 

By product, trading volumes in our core TAIEX Futures, Mini-TAIEX Futures, TAIEX Options, and 

Single Stock Futures all increased from 2019’s levels. Mini-TAIEX Futures posted the most significant 

growth, with volume up 101.9% from the previous year, followed by TAIEX Futures (+35.3%), Single 

Stock Futures (+28.3%), and TAIEX Options (+18.7%). 

With the support of our regulator and the futures industry, TAIFEX successfully launched three 

products in 2020. Our F4G TIP TW ESG Futures and TIP Taiwan BIO Futures, both introduced on 8 June, 

provide investors with new hedging and trading tools in sustainable investment and the biotech sector. 

Our FTSE® 100 Futures, launched on 23 November, has extended the Taiwan futures market’s reach 

to Europe, providing a direct channel for participating in the UK equities, and achieved a coverage of 

global major financial markets. 

TAIFEX continued to introduce new measures in 2020. In the area of trading, these included: adding 

FX Futures, ETF Futures, F4G TIP TW ESG Futures, TIP Taiwan BIO Futures, and FTSE® 100 Futures to 

the Dynamic Price Banding Mechanism on 8 June 2020 to prevent abnormally large price fluctuations 

resulting from erroneous orders and typographical errors. The mechanism was first launched in 2018 

on domestic index futures, and extended to TAIEX Options and foreign index futures on 27 May and 1 

October 2019, respectively. In addition, TAIFEX increased the strike price coverage on TAIEX Weekly 

Options from 7% to 10% on 20 March, and refined related rules in November after evaluating market 
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conditions. TAIFEX expanded the daily price limits on Brent Crude Oil Futures, increasing the regular 

trading session’s limits to ±30% from ±20% on 23 April, and the third-tier price limits for the after-hours 

trading session preceding the end of trading of the expiring contract to ±50% from ±30% on 30 April. 

TAIFEX also added its newly listed F4G TIP TW ESG Futures, TIP Taiwan BIO Futures, and FTSE® 100 

Futures to the block trade. 

In the area of clearing and settlement, new measures included: loosening the “Guidelines for 

Application by Futures Commission Merchants for Emergency Measures against Insufficient Adjusted Net 

Capital” on 24 July; complying with Basel III and PFMI’s requirements for central clearing counterparties 

(CCPs), TAIFEX obtained the regulator’s recognition as a qualified CCP (QCCP) on 25 November, which 

helps to reduce the capital requirements of trading exposure of financial institutions, and elevates the 

overall competitiveness of the Taiwan futures market. TAIFEX also continued the plan of establishing a 

centralized clearing mechanism for OTC derivatives, aiming to increase the market safety, efficiency, 

and transparency, and align with international standards. 

In the area of international cooperation, on 18 May 2020 TAIFEX signed a memorandum of 

understanding (MOU) with Bursa Malaysia Derivatives Berhad (BMD) to encourage mutually beneficial 

business opportunities and strengthen our relationship. TAIFEX also continued to cooperate with the 

Deutsche Börse Group on the distribution of TAIFEX market data overseas. This partnership increased 

the number of foreign firms contracting to use our market data from 53 in 2019 to 79 in 2020, and 

attracted additional foreign institutional participation to our market. With international interactions 

and communications moving online in 2020 during the Covid-19 pandemic, TAIFEX stayed in touch 

with foreign institutions via video conferencing. We also participated in a variety of online conferences 

and events that helped us better understand major international issues and development trends. 

These included: the annual conferences of the Association of Futures Markets (AFM), the International 

Organization of Securities Commissions (IOSCO) Affiliate Members Consultative Committee (AMCC), 

and FIA Asia, as well as an IOSCO AMCC online training seminar and FIA Expo. 

In the area of institutional promotions, TAIFEX partnered with the Bankers Association of the 

ROC in sponsoring the 16 December 2020 forum on the trends in derivatives markets and the global 

economic and investment outlook for 2021. The forum updated the establishment of a centralized 

clearing mechanism for OTC derivatives, as set out in the Financial Supervisory Commission’s “Capital 
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Market Roadmap”. TAIFEX also organized two sessions of seminars on corporate governance. Targeted at 

listed companies and the banking industry, these seminars attracted nearly 400 participants. TAIFEX also 

paid visits to 20 potential institutions, and continued to hold institutional training courses (September-

December) and the Sixth Annual Diamond Awards to encourage institutions to use futures and options to 

trade and hedge. In 2020, we saw a 5% year-on-year volume increase by banks, insurers and investment 

trusts. In addition, TAIFEX continued to have a variety of promotions aimed at market makers, FCMs and 

institutional investors, and kept abreast of industry views by arranging two meetings with the managing 

directors of FCMs. We reconcile the suggestions and take into serious consideration when planning the 

further development of the Taiwan market. 

In the area of market promotions and educations, TAIFEX supported the launch of new products and 

measures by organizing 23 online educational seminars and eight physical seminars in 2020. Attended 

by roughly 500 people, these events focused on the introduction of F4G TIP TW ESG Futures, TIP 

Taiwan BIO Futures, and FTSE® 100 Futures, as well as adjustments: to the moneyness calculation and 

disclosure method for equity options; to Dynamic Price Banding Mechanism; and to the trading hours 

of DJIA Futures, S&P 500 Futures, and Nasdaq-100 Futures on their last trading day. We also produced 

educational webpages, posters, pamphlets, and online summaries in both Chinese and English; released 

a short film of FTSE® 100 Futures on YouTube; and arranged online quiz contests in which nearly 

130,000 people participated. Collectively, these seminars, materials, and events helped to increase the 

general public’s awareness of our new products. 

In the area of media promotions, TAIFEX continued to publish columns addressing the latest 

developments in the futures market in Taiwan’s major financial dailies, and to disseminate market data 

and updates on TV. We partnered with media to organize large-scale events, including a talk on post-

pandemic hedging and arbitrage using US and UK equity index futures, and a forum on strategies 

employing FTSE® 100 Futures. We also arranged TV and online talk shows to reach an even broader 

audience.

In addition, TAIFEX planned a variety of promotional events aimed at increasing young people’s 

understanding of investment and risk; continued to publish the Journal of Futures and Options , 

which has been included in the Research Institute for the Humanities and Social Sciences’ Taiwan 

Social Sciences Citation Index (TSSCI) for eight consecutive years; published electronic editions of 

TAIFEX Bimonthly ; and offered online education and virtual trading to the general public through our 

educational websites and virtual exchange. We also launched a Chinese-English version of our “Futures 

and Options Learning Classroom” in October 2020 to extend educational reach. 
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TAIFEX conducted its educational endeavors nationwide to industry professionals, college and 

university students, and the general public. In addition to free courses on futures and options in Taipei 

City and New Taipei City, and seminars on futures and options in central and southern Taiwan, in 

2020 TAIFEX arranged four introductory courses on futures market and its products that prioritized the 

participation of senior citizens. A total of nearly 2,100 people participated in these events. TAIFEX also 

continued to provide classes to futures industry personnel to further their professional development. 

The Covid-19 pandemic’s impact on the public’s charitable giving has affected the government’s 

social welfare resources. In addition to posting record high trading volume in 2020, TAIFEX maintained 

the commitment to its sustainable development and did its utmost to fulfill its corporate social 

responsibilities. Over the course of the year, TAIFEX donated more than NT$85 million in support of 

28 charitable and social welfare initiatives spanning the areas of daily necessities, medical equipment, 

educational assistance, sporting, cultural events, the environment, and disaster relief. We will continue 

to make donations and organize social welfare events in 2021 in order to provide tangible support to 

our society and with the goal of placing resources in the hands of those most in need. We earnestly 

hope that these efforts will inspire other corporations to join forces. 

Looking ahead, TAIFEX will continue to pursue its mission of “invigorating futures trading and 

serving the real economy” as well as its goal of promoting internationalization. We will also continue 

to develop and refine our products and measures to ensure that we: provide investors with outstanding 

services and a superior trading platform; hone the futures market’s hedging and price discovery 

capabilities; and better meet market participants’ needs. Moving forward, we anticipate that our 

shareholders will continue to provide us with the same support and encouragement as always so that 

together we may further energize the Taiwan futures market, advance its sustainable development, and 

ensure the society as a whole to prosper!




